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Just Say it Once

Trainers Notes

The video can be used in several ways: 

· As a case study of an older person and  their carers’ circumstances, which can form the basis of the completion of  an overview assessment.

· Encourage participants to adopt a person centred approach to assessment and solution finding.

· Consideration of carers issues in their own right i.e. carers assessment.

· To improve multidisciplinary working through developing an understanding of  the different disciplines approaches to assessment, their roles and responsibilities.

· Recording overview assessments. 

Exercise for use of video materials for SAP

Introduction

The video is in two sections. First Mavis an older woman presents her story. This is done through the viewer hearing her thoughts, hopes and concerns about her life. The second section is in the same style giving views and concerns of her daughter, Sue. 

In using this material, it should be pointed out that the information given  by Mavis and Sue is probably more than would be gained in one assessment interview. 

 The video is be suitable for use by social work, nursing, occupational therapy, community nursing, physiotherapy, community mental health nursing etc.

The video gives information for each domain usually included in an overview assessment.

Trainer Guide

1. Set context of the video ( refer to style of video i.e. use of “voice over”)

2. Suggest participants view the video from their own perspective as if they were the first person to see Mavis.

3. Participants need to take notes of what the issues are for Mavis and Sue- remind group of approaches to person centred care. These notes should be taken free text and not at this stage guided by any assessment format. See exercise format below which can be used as a handout.

 4. View video (36 mins) The video can be stopped after Mavis’ story for initial discussion of the issues, note how these change after seeing Sue’s story

5. In small groups (ideally within their own disciplines) ask participants to agree the main issues. They may choose to suggest solutions too. Provide additional handout on background information re Mavis and Sue.
6. As a larger group get different disciplines to share their assessments 

Things to watch out for are :

· Applying solutions that not person centred

· Assumptions about other disciplines roles and responsibilities

· Understanding of eligibility criteria for FACS

· Appropriate balance between Mavis and Sue’s issues
· Attitude and value base issues
7. Alternatively small groups can become mixed disciplines and share views on assessment of Mavis and Sue.

8. Finally practice filling in an overview assessment as per organisations requirements.

Further information relevant to assessing Mavis and her daughter’s needs.

Mavis

	Age 75
	Lives alone

( widowed)

owner occupied property
	 2 Daughters, age 40 and 35
	2 Grand- children

	 Medical/GP
	Last visit to GP was over 6 months ago
	Repeat prescriptions ordered by daughter

( diuretic)
	Previous investigations for mild cardiac failure 5 years ago, some arthritis in hip and knees


Sue

	Age 40
	Lives with her children(divorced)

owner occupied property
	Her sister lives in Australia. 

2 sons both under the age of 11
	Works fulltime

	Medical/GP
	Last visit to own GP many

months ago
	 Arranges Repeat prescriptions for mother
	Recently contacted District nurse to look at mother’s leg.

	Other relevant info
	Lives about 15 minute car drive from her mum.
	Recently contacted Social Services for help with Mum
	Plans to have a holiday abroad in a few weeks time.


Exercise 

“Just say it once !”

The purpose of this exercise is to consider the nature and purpose of assessments from the points of view of the professionals involved with the service users and carers.
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Think about  
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First consider Mavis





( (  Watch the video – consider it from your own professional point of view, as if you were the person asked to carryout the contact and overview assessment.





( Make notes 








Now consider Mavis’ daughter





( (  Watch the video – consider it from your own professional point of view, as if you were the person asked to carryout the contact and overview assessment.





( Make notes 























The nature of the presenting need





The significance of the need for the person





The length of time the need has been experienced





Potential solutions identified by the person





Other needs experienced by the person





Recent life problems or changes relevant to the problem(s)





The mental capacity of the person





Issues of risk within her situation








Think about








				�











The nature of the presenting need





The perception of family members





Balancing the needs of the person and the carers





Potential solutions identified by the person





Any changes in your assessment based on the relatives views





Should the carer be assessed in their own right?  











( Discuss in small groups





( Complete your assessment, using the SAP forms
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